
Page 1 

 

 

 

 

 

 

 

 

 

 

The PDA Society 

 

Forum User Guide  

(including Frequently Asked Questions) 

 

Version 2: March 2019 



Page 2 

 

Contents 
Section A .................................................................................................................................................. 3 

Forum Guidelines ..................................................................................................................................... 3 

Terms & Conditions ............................................................................................................................. 3 

General Guidelines and Principles ....................................................................................................... 5 

Section B .................................................................................................................................................. 6 

Visiting the Forum for the first time ........................................................................................................ 6 

Logging in and accessing the forum webpages ................................................................................... 6 

Forum Categories..................................................................................................................................... 7 

Public Forums ...................................................................................................................................... 7 

Main Member Forums ......................................................................................................................... 8 

Restricted membership Forum areas .................................................................................................. 8 

Forgotten password? Resetting your password for the PDA Society website .................................... 9 

Section C ................................................................................................................................................10 

Changing your User Settings ..................................................................................................................10 

Changing your website login password .............................................................................................10 

Changing your Forum Username .......................................................................................................11 

Changing your Notification Settings ..................................................................................................12 

Section D ................................................................................................................................................13 

Posting on the forum, editing posts and sending personal messages ..................................................13 

Starting a New Discussion..................................................................................................................13 

!ŘŘƛƴƎ ŀ ŎƻƳƳŜƴǘ ǘƻ ǎƻƳŜƻƴŜ ŜƭǎŜΩǎ Ǉƻǎǘ ......................................................................................15 

Editing your posts ..............................................................................................................................15 

Deleting a Discussion thread or comment you have made ...............................................................16 

{ŜƴŘƛƴƎ ƻǘƘŜǊ ŦƻǊǳƳ ƳŜƳōŜǊǎ ŀ ΨǇŜǊǎƻƴŀƭ ƳŜǎǎŀƎŜΩ.......................................................................17 

Checking Notifications and finding your discussions and comments on the forum .........................19 

Forum Moderation information ............................................................................................................21 

Complaints and Grievances ...................................................................................................................21 



Page 3 

 

3ÅÃÔÉÏÎ ! 

&ÏÒÕÍ 'ÕÉÄÅÌÉÎÅÓ  

Terms & Conditions   

 

1. The PDA Society discussion forum is designed to provide support and information and 
to be a place for users to share experiences. The forum is not a substitute for 
professional advice.  
 

2. All content posted ōȅ ǳǎŜǊǎ ƛǎ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ ǳǎŜǊΩǎ ƻǿƴ ƻǇƛƴƛƻƴǎ ŀƴŘ ƴƻǘ ǘƘŀǘ ƻŦ 
the PDA Society. This includes content posted by PDA Society Trustees and Volunteer 
members when acting in a non-official capacity. No warranty is given as to the accuracy 
of information shared on the forum.  
 

3. While the moderators of the forum will attempt to remove or edit any generally 
objectionable material as quickly as possible, it is impossible to review every message. 
Therefore, you acknowledge that all posts made to these forums express the views and 
opinions of the author and not the moderators or webmaster (except for posts by these 
people) and hence will not be held liable.   
 

4. Messages in our public forums are available for anyone to read but in order to post on 
the forum, you need to register with us. It is a condition of use that the information you 
give during registration is truthful. Access to certain restricted areas of the forum is 
moderated, and access is granted at the discretion of the PDA Society Moderators 
following receipt of a completed application. In some cases we may need to contact you 
to ask for further information before access to restricted areas is granted. We aim to 
approve membership within 1 week.  
 

5. Each registration is for a single user only. We do not permit you to share your user name 
and password with any other person nor with multiple users on a network.  Each user 
may only register once and use a single username, any duplicate accounts may be closed 
down. 
 

6. Our forum is solely for users aged 18 and over. Users younger than 18 years should not 
register or participate in forum discussions. 

 
7. Responsibility for the security of any passwords issued rests with you and if you know or 

suspect that someone else knows your password, you should re-set your password and 
contact us immediately.  
 

8. It is also your responsibility to inform the PDA Society of any changes to the details you 
submitted at the time of registration for both the forum & website.  
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9. Should you wish to cancel your website and forum registration please e-mail us at 
info@pdasociety.org.uk from the e-mail address that you registered with. 
 

10. You agree not to post any abusive, obscene, vulgar, slanderous, hateful, threatening, 
sexually-oriented or any other material that may violate any applicable laws. Doing so 
may lead to you being immediately and permanently banned (and your service provider 
being informed). The IP address of all posts is recorded to aid in enforcing these 
conditions. 
 

11. You agree that the webmaster and moderators of this forum have the right to remove, 
edit, move or close any topic at any time should they see fit. 
 

12. We reserve the right to close a user account for any reason at our discretion and 
without warning.   
 

13. Promotion of commercial products or services is not permitted.  
 

14. It is not permitted to share any links to fundraising pages unless the funds are being 
raised for an official and regulated organisation or registered charity.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:info@pdasociety.org.uk
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General Guidelines and Principles   

Please carefully read and follow our forum general guidelines & principles, in addition to 
our terms & conditions to ensure that our forums are a positive place where members can 
seek advice, share experiences and support each other on a friendly and non-judgmental 
platform  
 

When using any of the Forums please remember: 

1. To welcome new members to the forum and respond to any posts in a supportive, 
polite and non-judgmental manner.  

2. Offering alternative parenting styles and options to support other members who are 
looking for support and advice is welcomed. However, please refrain from directly 
challenging another members' parenting style or choices, purely on the basis that you 
don't personally agree with them.  

3. Remember to share all your positive and humorous experiences as well as periods that 
are more difficult to manage.   

4. Please refrain from regular and persistent negative posting relating to external services 
or organisations which may be deemed as detrimental to the moral and general well-
being of other members. 

5. Members must not share any information between forums without the prior consent of 
the specific user that has posted the information that you wish to share.   If you are 
unable to contact the user please contact a Moderator for advice. 

6. You agree not to post in the forum any personal details or private information relating 
to another individual from which that individual can be identified.  

7. Posts deemed to be unrelated to PDA or unrelated to the original question asked by a 
member, and therefore 'off topic', may be removed at the discretion of a Moderator. 
This would include posts of a political or religious nature and posts which discuss the 
activities of individuals or groups known to incite hatred against autism in general.  

8. We positively encourage the sharing of links to external resources about PDA that are 
informative, supportive and helpful. But, the sharing of external links that are not 
deemed to be suitable for our forum will be removed at the discretion of a 
Moderator.    

9. As stated in our T&C the promotion of commercial products or services is not 
permitted, and please do not share any links to fundraising pages unless the funds are 
being raised for an official and regulated organisation or registered charity.   
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3ÅÃÔÉÏÎ " 

6ÉÓÉÔÉÎÇ ÔÈÅ &ÏÒÕÍ ÆÏÒ ÔÈÅ ÆÉÒÓÔ ÔÉÍÅ 

Logging in and accessing the forum webpages 

 

1) Enter your email address and password ŀƴŘ ŎƭƛŎƪ ƻƴ Ψ[ƻƎ ƛƴΩ to log into the 

website 

 

2)  (there is a message in the blue banner to let you know when you have 

successfully logged in) 

 

3) Click on tƘŜ ǿƻǊŘ ΨŦƻǊǳƳΩ to visit the forum area of our website 
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4) On accessing the forum web-page you will see a list of the forum categories 

that you can access. A description of the public and general member forum 

categories can be found below. 

 

 

&ÏÒÕÍ #ÁÔÅÇÏÒÉÅÓ 

Public Forums 

 

 

Messages in our public forums are available for anyone to read. In order to post a discussion 

on the forum, you need to register with us. Please remember that discussions on our public 

forums are visible to everyone on the internet.  

 

¶ General Discussion ς remember, posts written here are available to everyone on the 

internet to view. 

 

¶ Noticeboard - use to highlight events, PDA related resources, books reviews and links 

to other sites (forum members can post information in this category as well as 

moderators) 

 

¶ Announcements - Forum guidelines and Forum specific announcements from the 

admins and moderators will be made in here. This forum area is read only for all 

forum members.  
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Main Member Forums  

 

 

This area of the forum is visible to all logged in PDA Society forum members, and all 

members can view and post in this area. 

¶ Members General Forum ς all forum registered members can view and post in this 

forum area. It is not visible to those who are not logged in registered members of 

the PDA Society website and forum 

¶ Main Member Closed Discussions ς Posts in this category are closed. All members 

can read the posts and replies in this forum area, but you cannot post replies or start 

new discussions in this forum area.  

 

Restricted membership Forum areas 

 

There are three restricted access areas of the forum:  

1. Parent/Carer Member Forums 

2. Adult PDAer Member Forums 

3. Professional Member Forums  

 

These are only accessible to registered members who then request access and submit 

further details to forum@pdasociety.org.uk as outlined within your welcome e-mail. 

 

 

 

mailto:forum@pdasociety.org.uk
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Forgotten password? Resetting your password for the PDA Society 

website 

 

To reset your password please use the following link:   

www.pdasociety.org.uk/users/reset_pass  

 

Enter your email address and follow the instructions given.   

 

 

 

 

 

 

 

 

http://www.pdasociety.org.uk/users/reset_pass
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3ÅÃÔÉÏÎ # 

#ÈÁÎÇÉÎÇ ÙÏÕÒ 5ÓÅÒ 3ÅÔÔÉÎÇÓ 

Changing your website login  password 

 

To change the password that you entered when you first registered with the website, or to 

change other user settings complete the following steps: 

 

 

1) To change your password then click on ΨƳȅ ǇǊƻŦƛƭŜΩ in the blue banner  

 

 

2) ¢ƘŜƴ ŎƭƛŎƪ ƻƴ Ψ9Řƛǘ Ƴȅ tǊƻŦƛƭŜΩ 
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3) You will see the screen shown above ς add in your new chosen password and 

change other details if you wish (note that changing your display name does 

not change your forum username) then ŎƭƛŎƪ ƻƴ Ψ{ŀǾŜ ǇǊƻŦƛƭŜΩ ǘƻ ǎŀǾŜ ȅƻǳǊ 

changes.  

 

 

Please note if you change your password or email address then you need to use your new 

details the next time you log into the website. 

 

 

 

Changing your Forum Username 

 

If you wish to change your forum username please contact our admin/moderating team 

by emailing forum@pdasociety.org.uk and let them know your current username and your 

new chosen username. Please ensure that you send your e-mail from same e-mail account 

you have used to register with our website/forum.  

 

 

 

 

 

 

 

 

mailto:forum@pdasociety.org.uk
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Changing your Notification Settings  

 

 

1) Click on your forum username shown in the blue banner 

 

 

2) /ƭƛŎƪ ƻƴ Ψaȅ ǇǊŜŦŜǊŜƴŎŜǎΩ ƛƴ ǘƘŜ ƳŜƴǳ ƻƴ ǘƘŜ ƭŜŦǘ 
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3) Tick or untick your chosen notification preferences then when finished click 

ƻƴ Ψ{ŀǾŜ tǊŜŦŜǊŜƴŎŜǎΩ ŀǘ ōƻǘǘƻƳ ƻŦ ǇƻǇ ǳǇ ǎŎǊŜŜƴ 

 

3ÅÃÔÉÏÎ $ 

0ÏÓÔÉÎÇ ÏÎ ÔÈÅ ÆÏÒÕÍȟ ÅÄÉÔÉÎÇ ÐÏÓÔÓ ÁÎÄ ÓÅÎÄÉÎÇ ÐÅÒÓÏÎÁÌ 

ÍÅÓÓÁÇÅÓ 

Starting a New Discussion 

 

To start a new discussion in an area of the forum 

 

 
1) /ƭƛŎƪ ƻƴ Ψ{ǘŀǊǘ ŀ ƴŜǿ ŘƛǎŎǳǎǎƛƻƴΩ ōǳǘǘƻƴ 
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2) This will take you to the screen above. Type in your discussion title in the first white 

box 

 

3) Select the category where you would like to post the new discussion (click on the 

downward arrowhead in the category box to see a list of all categories you can post 

in) 

 

4) Add in your text in the larger white box and then you can choose one of the buttons 

at the end to preview your post (to see what it will look like in the forum) or you can 

save as a draft or post the discussion in the forum.  
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!ÄÄÉÎÇ Á ÃÏÍÍÅÎÔ ÔÏ ÓÏÍÅÏÎÅ ÅÌÓÅȭÓ ÐÏÓÔ 

 

1) Go to the post you want to comment on. Scroll to the end of all the replies until you 

see the comment box as shown in the screenshot below. 

 

 

2) !ŘŘ ȅƻǳǊ ŎƻƳƳŜƴǘ ƛƴ ǘƘŜ ǿƘƛǘŜ ōƻȄ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ ŘŀǊƪ ōƭǳŜ Ψtƻǎǘ /ƻƳƳŜƴǘΩ 

button once you have finished typing your comment.  

 

Editing your  posts 

 

 

1) Click on the edit button that is to the right of the date/time of the post you 

want to edit 














