Dear [Name],
I am writing regarding the autism assessment and diagnosis for [Child/Young Person’s Name], which was completed by [Provider Name] under NHS Right to Choose.
Before any provider is allowed to offer assessments under the Right to Choose pathway, they must go through a formal NHS approval process. This includes demonstrating that they meet the required clinical governance standards, use appropriately qualified and registered clinicians, follow NICE guidance, have robust safeguarding policies, and are able to deliver services that meet NHS commissioning specifications. Only once an NHS commissioner or Integrated Care Board has confirmed that these standards are met can a provider be accepted and contracted to deliver autism assessments funded by the NHS.
Once approved, providers must continue to meet the NHS’s quality and reporting expectations. They are expected to follow recognised diagnostic frameworks, maintain clear clinical records, and produce diagnostic reports that other NHS services can rely on. Their performance, outcomes and compliance remain subject to NHS monitoring and contractual oversight. In other words, their diagnoses are intended to be fully valid and recognised across the NHS.
For these reasons, I was concerned to be told that [you/your service] do not recognise the diagnosis issued by this NHS-approved provider. As the NHS itself has assessed, commissioned and authorised the provider to deliver this service, families are entitled to expect the diagnosis to be accepted as legitimate and usable within the system.
I would be grateful if you could clarify the basis on which the diagnosis is being questioned, given that the provider met the NHS’s approval criteria and is contracted to deliver clinically recognised autism assessments. If you require any additional clinical information, I am happy to request this from the provider.
In the meantime, I kindly ask that [service/school/local authority] proceed on the basis of the existing diagnosis so that [Child/Young Person’s Name] does not face unnecessary delays or barriers to support.
Thank you for taking the time to consider this. I look forward to your response

